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Cuctema «KoopauHaTop
TEXHONOMMYecKnx
npoLeccoB»



Ha3sHaueHue

Cuctema «KoopanHatop TexHonornyeckux npoueccos» (KTM) asnaetcs
cuctemon Kknacca Fulfillment, Kotopas:

— npeaHa3Ha4vyeHa 4s1a ynpaBaeHua nNpoueccom BbiNO/IHEHMS 3aKa3a
C MOMEHTa ero opopmneHus (B Kakon-nnmbo BHeLWHeN cucteme)
M 1O MOMEHTA JOCTAaBKM 3aKa3a KJAUEHTY;

— MO03BO/IAET CO34aBaTb It0bOble CLLeHAPUKM CKBO3HbIX OU3HEeCc-NpoueccoB
N YyNpaBaATb UMW MPU NPeaoCTaBAEHUMN YCAYT B Nt060M NpeaMmeTHO M
obsacTu.
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Cyl.I.I,HOCTb ncnoiHAemoro npouecca

' BHewHAA MHOOPMALMOHHAA cMcTeMa § i Cuctema «KTM» !

OnpepeneHuve Habopa
ycnyr

ObpalleHne KAneHTa Co3pgaHune 3aKkasa J : —>

Y

ObecneyeHune
pecypcamm

Y

Y KNMEeHTa

Y

NcnonHeHue
M 3aBeplleHmne 3aKasa

{ Peanunsauua ycnayr




3aKa3 KaK Habop 3apaHumn

3aKa3
4[ 3apaHue 1 j
4[ Ycnyra 1 }4[ sananne 2 j
4[ 3apaHue 3 j
4[ 3apaHue 4 j
4£ Ycnyra 2 }4[ 3apaHue 5 j
Ycnyra N H saaane M ]

3aKas npeacrasnseT cobomn
Habop ycnyr n onepauumm
Hag, HUMU

KaXgaa ycnyra peanmsyerca
C NnomoLLbto Habopa
3a4aHnn

Jloruka co3paHus 3agaHnm
3aBUCUT OT NapameTpoB
3aKasa, YCAyr n apyrux
YC/I0BUMA

3a4aHnA MOTYT UCMONHATbLCA
aBTOMATUYECKU

B HekoTopomn UC

WAN onepaTopamm

B MHTEPAKTUBHOM PEXNME
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B3aumopencrasme n UHTerpaums

BHewHsasa UC
(CRM)

Cucrtema obecneuyeHus
pecypcamum

Cucrema
camoobcnyknsaHus
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UHdpopmayusa
0 KaueHme
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UHpopmayus
0 pecypcax
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UHpopmayus
0 8bI6PAHHbIX yCry2ax
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UHpopmayusa
0 HaYucneHusx
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3aasku
Ha 8blnosHeHuUe
pabom y knueHma

_

SMS (E-mail)-
ornogeuweHue

0 npedocmasneHuu
yenayau

_

JononHumesnosHas
UHgopmayus

bunnunr (ACP)
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Cuctema ynpasneHus
nepcoHanom
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Cucrtema onoseleHus
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Ob6Lan HacTpoMKa cMcTtembl
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OnpepeneHne BO3MOXKHbIX YCAYT,
npeAoCcTaBAAEMbIX KINEHTY
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OnpepeneHue npoueccos, o6ecneunsalowmx
notpebutenbckme u TeXxHMuYecKkue acneKkTbl
peanusauum ycnyr
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MNocTpoeHue cxembl ynpaBneHnsa busHec-
npoueccamu (BPM-cxembi)
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Pabouune mecTta

Paboyee mecmo
admuHucmpamopa

@_»

Paboyee mecmo
ducnemyepa

&

Paboyee mecmo
yyema

Paboyee mecmo
pyKosooumens

KTn

(Ponu, npusuneauu)

B

Paboyee mecmo

ynpassaeHusa 3a0aHUAMU

Paboyee mecmo
ucrosiHeHus
300aHUl

Paboyee mecmo
MOHUMOpPUH2a
3aKa308 U 3a0aHul

OnpepeneHne pabouymx mecr
C yyeToM GYHKLMOHANbHbIX
ob6A3aHHOCTEN
no/sb3oBaTensa
(onpepeneHue ponei)

CBA3b PON C 3/1IEMEHTOM
Active Directory

Co3pgaHue YHUKaNbHbIX
BO3MOKHOCTEN MHTepdenca
AJ11 Y4ETHOM 3aMncu

HacTtpoika
OYHKLUMOHANbHbIX
BO3MOHOCTEMN
(npuBmnernn)
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OcHOBHbIe NpemyLlecTBa

v/ Co3paHue cueHapmeB CKBO3HbIX BU3Hec-npoueccos B N1060M npeamMeTHOM
obs1actu

v/ B3aMmoaencTene u nHterpauma ¢ N1iobbiMm cucTemamu,
npeaocTaBAfloOWMMM MHOOPMALMIO ANA UCMOIHEHMSA 3aKa3a

v’ MocTpoeHune n ncnosibsosaHne BPM-cxem ana peannsaumm CNOXKHbIX
busHec-npoueccos

v ObecneyeHne KOMMEPYECKUX U TEXHUUYECKMX aCMeKTOB peanmsaumm aobbix
ycayr
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/A uckyccmeo aemomMamu3sauyuu
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630087, r. HoBocmbupck, yn.
Hemunposunua-laHyeHko, 165, od. 509
Ten. +7 (383) 315-37-65
http://tgrad.ru/

Cucrtema «KoopauHaTtop TEXHONOMMUYECKUX
NPOLIECCOB»

AneKkcaHap EsreHbesuny [NoabAaKoBs
als@tgrad.ru
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